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4th tourist 
destination 

in Europe in 
overnight 

stays

A unique blend of 
cultural heritage, 
design, shopping , 
architecture & beach 
features as an  urban 
destination

Ranked 1st Cruise port of 
the Mediterranean with 
2.6 million passengers in 
2016

An airport with a brand 
new terminal serving 
over 44.1 million 
passengers and 130 
international 
destinations in 2016

4th world city in the 
organisation of 
international meetings 
(ICCA)

First urban destination in the world to 
obtain the Biosphere certification of 
Responsible and sustainable tourism

One of the world’s 
favourite cuisines offered 
at fine restaurants with 20 
Michelin stars

Barcelona: a successful case
Tourism in Barcelona has grown fast
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Font/Fuente/Source: 1990-2009 Turisme de Barcelona. 2010-2016: Turisme de Barcelona i/y/and Gremi d’Hotels de Barcelona.

Tourism in Barcelona has grown fast
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Tourist flows according to Twitter. Barcelona 2016. 
Source: Urban Planning Department, Barcelona City Council 
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Concentration



2015 elections: Tourism, an emerging issue

Photo:Pere Virgili. ARA 2014

Photo:  Xavier Gómez. La Vanguàrdia 2016Photo: Cèlia Atset ARA 2014 5



New instruments: defining the tourism model

• Tourism and City Council

• Strategic Tourism Plan 2020

• Accommodation Urban Plan
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Sustainable destination management

Marketing Strategy

Mobility Strategy

Accommodation StrategyCommunity engagement

Internal coordination

Institutional relations Territorial strategy

Economic 
Development Strategy

Governance Strategies Tools

Regulation and 
enforcement

Knowledge 

Taxation and funding

Urban Planning

Communication and 
hosting policies
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Tourism and City Council

An institutional participatory framework to host a a wide and diverse representation of 
stakeholders and social and political organizations.

RESPONSIBILITIES OVER TOURISM 
POLICIES

• To advise the municipal government
• To propose execution
• To develop studies or opinions
• To prepare an annual report
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Tourism and City Council

http://ajuntament.barcelona.cat/turisme/en/tourism-council/what-it 9

http://ajuntament.barcelona.cat/turisme/en/tourism-council/what-it


Strategic Tourism Plan 2020
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Strategic Tourism Plan 2020

https://ajuntament.barcelona.cat/turisme/en/strategic-plan

https://ajuntament.barcelona.cat/turisme/en/strategic-plan


Tourist Accommodation Urban Planning

http://ajuntament.barcelona.cat/pla-allotjaments-turistics/en/
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http://ajuntament.barcelona.cat/pla-allotjaments-turistics/en/


Tourist Accommodation Urban Planning
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Measures against illegal tourist accommodation
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http://www.fairtourism.barcelona/en/ 14

http://www.fairtourism.barcelona/en/


http://meet.barcelona.cat/en/discover-barcelona/barcelona-today/responsible-and-sustainable-tourism

Responsible and sustainable tourism 
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http://meet.barcelona.cat/en/discover-barcelona/barcelona-today/responsible-and-sustainable-tourism


To promote a responsible visit model compatible with daily mobility, 
witch guarantees the rational and coherent use of transport systems 
and public space in the city.

154.641
Average of 
visitors per 

day

Turistic 
mobility

10-15%
Of internal 
journeys

Tourism Mobility Strategy: Goals
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Spaces of Major Affluence (SMA)
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Biosphere Barcelona Certification
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Sustainability Commitment of 
tourism companies 

 Inclusive economic growth 

Decent job

 Efficient use of resources, environmental 

conservation and climate change

Culture, diversity and heritage

Accessibility

 Sustainable communication and marketing 



Tourism intelligence: Data knowledge

Information System for the 
tourism management: SIGT

Creation of the Barcelona Tourism 
Observatory 

http://ajuntament.barcelona.cat/turisme/en/knowledge 20

http://ajuntament.barcelona.cat/turisme/en/knowledge


Deconcentration: Barcelona Destination
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Thank you

ajuntament.barcelona.cat/turisme/en/
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